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Image Guidelines

Standard

Example

STIBO Requirements

• All product images must be standard ‘.jpg’ image files – name MUST be in lowercase.
• All image names must exclude leading zeroes and should include the last check digit 
• Primary Image must be front of product and on a white (#FFFFFF) background
• All images must be a minimum of 1500x1500 pixels and square.
• Images for the beauty and personal care categories that feature models must include the appropriate CVS Beauty Marks
• Must submit a minimum of 3 images
• See next slide for image ranking rules

• Must upload a minimum of 3 digital assets under primary images
• Format must be JPG
• Primary and Secondary images can have multiple images, the other types can only 

have one
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Image Guidelines

Please follow the chart to the 
right to determine image ranking 

rules

ImageType (Value) State Orientation Facing Rank

primary in-package center front 10

primary out-of-package center front 20

primary in-package center back 30

primary out-of-package center back 40

primary in-package center left 50

primary out-of-package center left 60

primary in-package center right 70

primary out-of-package center right 80

primary in-package center top 90

primary out-of-package center top 100

primary in-package center bottom 110

primary out-of-package center bottom 120

drug-panel - - 130

nutrition-panel - - 150

supplement-panel - - 170

ingredients - - 180

preparation-instructions - - 185

petfood-feeding-instructions - - 187

primary in-package right back 190

primary out-of-package right back 200

primary in-package left back 210

primary out-of-package left back 220

primary in-package no--plung-angle front 230

primary out-of-package no--plung-angle front 240

warnings-handling - - 280

primary-supporting - - 290

primary styled - - 300

primary staged - - 350

primary held - - 400

primary worn - - 450

primary used - - 500

primary family - - 550

primary formed - - 600

supplemental-sidekick - - 650

size-comparison - - 700

content-texture - - 750

detail-technology - - 800

application - - 850

ambiance-mood - - 900

lighting-panel - - 950

certifications-claims - - 1000
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Product Description/Details

Standard

Example

STIBO Requirements

• Make sure descriptions are specific to CVS
• Give important information first in the form of descriptive bullets
• Fully describe the product to educate the customer. Only include relevant, important 

details.
• Make it easy to scan by breaking it up into short blocks of copy
• Think of the What, Who, Where, When, Why, and How

• Romance Copy 1 will be paragraph form with up to 2,000 characters
• Romance Copy 2 will be bullet point form up to 300 characters per bullet

• Requires 3 bullet points at minimum, 15 bullet points max
• If Tested to be Trusted is applicable, add to the end of the paragraph section 

(Romance Copy 1)
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Titles

Standard

Example

STIBO Requirements

• Include as much information to be able to identify the product uniquely, 
while still maintaining a quick and easy to read title

• Must Include:
• Brand
• Product Name/Description
• Differentiator (Count, Scent, Variants, etc.)

• Enter under “Web Display Name”
• 250 character limit
• SEO recommends 150 characters max.
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Ingredients

Standard

Example

STIBO Requirements

• List out ingredients as they appear the label 
• Include image of label within images
• Any consumable product should include ingredient information
• List out as shown to the right, in the same order as the label with a coma 

in between

• 10,000 character max
• “Is Item Regulated by FDA” must be selected as “yes” and 

type must be indicated for this field  to appear
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Directions

Standard

Example

STIBO Requirements

• List out any directions needed for use
• List as displayed on any labels

• 300 character max, 15 bullet point max, no minimum
• “Is Item Regulated by FDA” must be selected as “yes” and type 

must be indicated for this field  to appear
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Warnings

Standard

Example

STIBO Requirements

• List out any warnings applicable for use
• List as displayed on any labels

• 300 character max, 15 bullet point max, no 
minimum

• “Is Item Regulated by FDA” must be selected 
as “yes” and type must be indicated for this 
field  to appear
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Specifications

Standard

Example

STIBO Requirements

• Fill out all fields that are applicable, specific options will appear 
based on the product type

• Provide as much information as available so that the consumer has 
any all key information

• Taken from “STIBO Product Hierarchy Attributes”
• Options limited to values given
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Left Hand Nav. Attributes

Standard

Example

STIBO Requirements

• Fill out all fields that are applicable, specific options will appear based on 
the product type

• Provide as much information as available to allow as many filters as the 
customer may need. Specific filters that appear will depend on CVS digital 
team making them available on site

• The more filters that are available the more chances the customer will 
have to find that product when engaging with filters

• Taken from “STIBO Product Hierarchy Attributes”
• Options limited to values given
• For options to show on site, they must also be indicated within 

Bloomreach
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Product Groupings

Standard

Example

STIBO Requirements

• SKUs are grouped to provide ease of choice for the 
customer. Examples of potential groupings are, size, count, 
scent, color, etc.

• All SKUs grouped into a single PDP must share the following:
• Brand
• All categorization and subcategorization
• Grouping type (if items are grouped by color but 

one SKU does not have a color attribute, it will  not 
appear on the PDP)

• Products are grouped by attributes indicated in the 
specifications section, groupings by attribute must first 
have that particular attribute fi l led out for all  SKUs 
within the grouping to be able to group

• Recommendation is to fi l l  out any attributes here for all  
SKUs so that future groupings are possible

• 100 character max for these fields within specifications
• Product Variant will then need to be created indicating 

that the SKUs should be grouped and by which 
attribute will  create the variant grouping 

• Questions to keep in mind when considering grouping:
• are they inherently the same item?
• are they in the same category?
• are they the same brand?
• do they serve the same purpose?
• Would the customer want it the same as another in 

the group?
• Is there more than one item for each attribute?
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Health Standards

Standard

Example

• "HSA/FSA Eligible" – should be the first bullet of any applicable sku
• Vitamins – Tested to be Trusted verbiage

• "Tested to be Trusted - We require that all vitamins & supplements are third-party tested to help ensure they 

contain the listed dietary ingredients. To learn more, please visit cvs.com/tested-trusted."

• Cold Remedies – Age Restricted items should include shipping restrictions/limitations in first bullet
• "Age verification required for purchase *State restrictions apply for shipping. Below are the states that are 

eligible for shipping." + states listed

• If PSE item, product should be listed as "In Store Only" with verbiage: "NOT SOLD ONLINE: XYZ Product 

are for in-store purchase only. Find XYZ Product behind the pharmacy counter, without a prescription."

• Allergy Remedies – Age Restricted items should include shipping restrictions/limitations
• "Age verification required for purchase *State restrictions apply for shipping. Below are the states that 

are eligible for shipping." + states listed

• Pain Relievers – Age Restricted items should include shipping restrictions/limitations
• "Age verification required for purchase *State restrictions apply for shipping. Below are the states that 

are eligible for shipping." + states listed

• First Aid – Age Restricted items should include shipping restrictions/limitations
• "Age verification required for purchase *State restrictions apply for shipping. Below are the states 

that are eligible for shipping." + states listed

• Home Health Care – Age Restricted items should include shipping restrictions/limitations
• "Age verification required for purchase

• Eye Care- Preservative Free and Homeopathic items should be specifically notated 
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Beauty Standards

Standard

Example

• PDP Description & SKU Description Standard:
o SKU descriptions have differentiators
o Product size in OZ  or quantity should be located at the very end of the description (grouped or 

not grouped)
• Should be first bullet in Facial care/Skincare is "Derm tested/ approved"
• Products including "non-comedogenic" and/or "paraben free" should be bulleted
• Products that are environment friendly, vegan friendly, fragrance free, oil free, allergy 

tested, Oxybenzone-free should be bulleted
• Sensitive skin tested/friendly and/or SkinSafe should be bulleted
• HAS/FSA eligible should be called out
• Products including Acids, vitamins or other essential ingredients to be bulleted
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Personal Care Standards

Standard

Example

• PDP Description & SKU Description Standard Examples:
o SKU descriptions have differentiators (product size in OZ or IN, Quantity, Month Supply etc.)
o Multiple SKUs that are grouped under 1 PDP do not have differentiators in PDP Description, only in SKU Description (Garnier example)

• Items fulfilled via DSD are currently listed online as 'In Store Only'
o Select SKUs from Multicultural Hair, Hair Accessories

• PDP Copy
o "HSA/FSA Eligible" products should be the 1st bullet
o Clean products tags should be bulleted (Ex: "paraben free", "phthalate free", "sulfate free", "silicone free",  "cruelty free", "vegan friendly", "sustainable 

packaging", "benzene free", etc.)
o Products including "sensitive friendly" tags should be bulleted
o Essential ingredients should be bulleted (Ex: Minoxidil, Ketoconazole, Zinc Pyrithione & Selenium Sulfide)
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General Merchandising Standards

Standard

• PDP Description & SKU Description Standard Examples:
• SKU descriptions have differentiators (product size in oz or ft, Quantity (ct), Scent etc.)

• Unit of measure is lower case with spaces

• Multiple SKUs that are grouped under 1 PDP do not have differentiators in PDP Description, only in SKU Description

• PDP Copy:
• “HSA/FSA Eligible" products should be called out in a bullet

• Household Paper – all items are BOPIS eligible (Max Quantity of 2 per order)
• Ship to Home only enabled if matching the below requirements (Max Quantity of 2 per order)

• Toilet Paper: Pack Sizes 6 or less
• Paper Towels: Pack Sizes 3 or less
*Anything larger than the above pack types must be BOPIS Only*
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Consumables Standards

•PDP Description & SKU Description Standard Examples :

•Items fulfilled via DSD are currently listed online as 'In Store Only’- aside from approved exceptions for the DSD pilot
•Frozen, Fresh, and Alcoholic/Non-Alcoholic categories are not currently saleable online and would therefore be “In Store Only”
•Large volume water items have a max qty of 2-4 in order to reduce issues with customer experience and fulfillment limitations
•PDP Copy

• All items have oz weight or count as the last descriptive term (ex. Unflavored Water, 12 ct, 24 oz).
o Unit of measure is lower case and with spaces.

• Skus that are grouped with like items will have a PDP description without differentiators and the SKU description will list any di fferentiators like oz weight, size, flavor, etc.
• Product tags should be bulleted and have proper quantification by the necessary governing entities (“non -GMO”, “low sodium”, “gluten free” etc)
• Some items may not list oz weight. An example would be: Wrigley's Spearmint Chewing Gum, Single Pack, 15 ct. In this case, the count would be substituted.
• Brand names will not be in capital letters unless the packaging reflects as such, (KIND bars/OREO being an example)

Department Category Example of Product ID (if grouped) Example with 1 Key Differentiator Example with 2+ Key Differentiators

Edibles

BEVERAGES
Gold Emblem Refillable Purified Water Gold Emblem Refillable Purified Water, 60.9  fl  oz Gold Emblem Refillable Purified Water, 3 ct, 60.9 fl  oz

CANDY M&M'S Mi lk Chocolate Candy M&M'S Mi lk Chocolate Candy, 10 oz M&M'S Mi lk Chocolate Candy, Sharing Size Resealable Bag, 10 oz

DAIRY Lacta id 2% Reduced Fat Milk Lactaid 2% Reduced Fat Milk, 64 oz N/A

FRESH & FROZEN FOODS
Hot Pockets Frozen Sandwiches Hot Pockets Frozen Sandwiches, 2 ct, 9 oz Hot Pockets Frozen Sandwiches, Hickory Ham and Cheddar, 2 ct, 9 oz

GROCERY
Gevalia Kaffe K-Cup Pods Gevalia Kaffe K-Cup Pods, Majestic Roast, 4.2 oz Gevalia Kaffe K-Cup Pods, Majestic Roast Decaf, 12 ct, 4.2 oz

SNACKS Gold Emblem Deluxe Mixed Nuts Gold Emblem Deluxe Mixed Nuts,17 oz Gold Emblem Deluxe Mixed Nuts, Lightly Salted, 17 oz

SODA Q Mixers  Spectacular Ginger Beer Q Mixers  Spectacular Ginger Beer, Can, 7.5 oz Q Mixers  Spectacular Ginger Beer, 12 ct,  Cans, 7.5 oz
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